lllinois App

Smart Healthy Communities Initiative

— Professor and Director, Smart Healthy Communities Initiative
— Associate Director, Health Technology Innovation

— Associate Director, Business Innovation Strategy



This Afternoon

e What is Rokwire?

e Who makes Rokwire?

e What is the Illinois app?
e HOwW can you participate?
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Goals

e Enhance human capabilities

e Create healthier, safer, more
equitable, sustainable places

e Foster better decision-making

e Fuel innovation




e Llaunched in 2018

e Integrate loT, sen
cloud

 Privacy-first desig

”

e |Licensed for free

e Supports multipl
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Data Cloud Sensors Capabilities

Building Blocks

Integration A

iOS and Android

Admin /
Dashboard









William Sullivan
Director

Sandeep Puthanveetil
Satheesan

Technical Lead (Platform
Development)

John Paul
Chief Instigator

Mary Stevens
Senior Architect

Mel Fenner

Associate Director, Health
Technology Innovation

Joe Grohens
Communications Director

Kathryn Courtney

Associate Director, Business
Innovation Strategy
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Community Manager
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Todd Nelson

Project Manager
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Design and Research
Product Lead

Gloria Jackson
Office Manager




II I'IIIﬁllll e

=

5
L}

é‘l!"'. ] VI AN
ﬁ Y '-l\.-l“-l‘ -k ! §

Hi?‘jﬂlﬁ;u'_l;]_ﬂjli

T W s < o e el _n-."m

'-I-'_'n.-ll—l-.ll'lhl:ll--l-lh-.-‘l Tl o i il i, s

5 e [T '*-"‘L"-’r“-:w )
-“'I.-'-h- l'l i"r., -#H i i L T Tt __._-' i "'.IJ-':"
. ) i o Yy
SN eV L P b i A hl-. ji HJ
.\_-' 1 ‘_-.__ v Vs n’ Al q-!

-
--'."' 4 ST,









e









BRL TEmEEEREEY, TRER
,mua-n

B TEEEEEm

r, PhD [

]
c
c
o
[T
]
=




I

WD 1871

Illio

UNIVERSITY OF LLUNOLE

m UNIYIRSITY == I LLINOIS 2

=

_“-__:-u::-.\___._.::u w




WHO

T ROKYIRE

Smart Healthy Communities Vendors

Initiative Inabyte

Student Affairs Pixo

Technology Services Open-source contributors
Siebel Center for Design Rokmetro

Colleges



How has Rokwire been used
and how is it being used?



WELCOME TO




Saferin
ILLINOIS

POWERED BY

ROKWIRE
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Get started

Join the fight
against COVID-19

Track and manage your health to help
keep our lllinois community safe

Continue

How it works

Testing and limiting exposure are key
to slowing the spread of COVID-19.

You can use this app to:

Provide any COVID-19 symptoms
you experience

Automatically recieve or enter test
results from your healthcare
provider

Allow your phone to send exposure
notifications to you ad the people
you've come in contact with during
the last 14 days

Next
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WELCOME TO

WHAT IS

lllinois AP¥p?




FEATURES









What's next?
What features are coming soon?

Health and wellness

Integration with most-used features of
Canvas

Integration with Campus Recreation
Others



Wallet
BLLIMI CASH View >
Current Wina Cash Balanoe P
$ 25.00 o

UIN 666645678 |
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:j Use ID ]
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MTD BUS PASS

Student Card sxpires 2024-08-31

4 N
| Use bus pass |
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| Request mobile access
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Mobile Credentia

MMobile Access

Mobile ID: 1014858 [T

Expires 06-31-2024

4 Report Lost or Stolen 1D

FAQs

where can | use mobile ID on

campus?
P +

How do | activate the Twist and
Go feature? n
Click the = Settings” button atthe topof this page.

Soroll down unt il you find the Twist and Go feature.
Turm thee fea twre on and off by pressing the saitch,

Why doesn't my mobile access

work when | try to use it? N

Duesimnhile access track my
locations?
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Allow Mobile Accesswhen
Allways

Maobile Access active notification

Keeping Mobile Access always active
gu arantees that doors can always be opened
without additional user interaction

Flay sound whenunlocking

Vibrate when un h:H:king

Bluetooth sensitivity

Homual

Twistand Go

Rotate your mo bile device to unlock closest
door lock

Maotification
Unlock doors from Motification Dawer and
Android Wear
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Allow Mobile Access when

App is in foreground
Open doors onlywhen app isin foreground

Device is unlocked

Open doors onlywhen device is unlocked.

Alwarys
Cipen doors when app i in foreground,
background and when device ks locked.

®




Experience Journey With
Wellness Woven Throughout

the App
T ® e o

COLLECTOR  CONCIERGE CONNECTOR CONTEXTUALIZER COHORT CHAMPION
Find Daily Identify Connect Follow-Up Peer Voice

The App Usage Struggle to Care & Respond Support Concerns




Collector

Opportunities
Gathers information from and How might we:
about stz{dents _tO hE/p . e Gather information to customize
personalize their university each students’ experience in the app
experience. based on their unique goals, needs,
and struggles?

e Fncourage students to reflect on
their plans and identify areas they
want to focus on?

o Set a student-first tone from the
very first interaction with the app?

1 COLLECTOR
- ah
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4 Wellness Ring Q '4 Wellness Ring Q

Progress is more important Great things are achieved through
than perfection. small steps.

ALL RINGS Y e ALL RINGS h ¢ e
FRIDAY, MARCH 4 FRIDAY, MARCH 4

CLASS SCHEDULE EXERCISE
CHEM 201 + 2 sessions per week

CLASS SCHEDULE
CHEM 201

ASSIGNMENTS
ENG 105 due 3/5

ASSIGNMENTS . ASSIGNMENTS
CHEM 201 due 3/10 + ENG 105 due 3/5




Confida Nt & Opportunities

Connector How might we:
, o (Create a one-stop-shop for all
Provides a safe space for student questions?
Stu.d ents Lo express str U:gg/ es & e Make space where students can
guides them to appropriate care feel comfortable disclosing
the things they are struggling
with?

o Help students find the
appropriate level of care that
they need?

4 CONNECTOR

e Assist students with every step
connecting with that care?




Connector
Ask Alma Chatbot

L

What? That's awful! Nobody
deserves to be abandoned. I'm so

Hello! My name is ALMA. I'm here

to answer any and all your No, it's not an emergency. sorry this has happened to you,
questions about UIUC. & Mason. @

A If there’s a question | can’t
answer, | can at least point you in

Help me understand the situation -

Hey - struggling is a totally normal
what happened before they left you?

fo ra | | t h | N g S the right direction. part of college (and life, honestly &);
what'’s important is that you reach out
i ? and get connected with the support .
U | U C TS Ul 2 L B e BV that 3011 need. © PP My wheelchair wouldn't fit through the
Academics % door of the bar they wanted to go to.

Could you tell me more about what

Housing/Dining
you're feeling right now?

Ah - that is so unfortunate! | hate

Student Organizations
inaccessible buildings almost as

Student Support Services ¥ much as | hate students abandoning
I N a bse Nce Of an Other... their friends. Let’s talk some more
. qﬁ about it if you're ready - how did you
— I'm feeling frustrated and alone - my friends just } feel when they left you there alone?
ava I | a b | e a n Swe r’ ﬁiﬁ% abandoned me in the middle of a night out. %
connects student i

with correct
@ (1 @

office/person.

QWERTYU I OP

Could be powered A°SDFOGHJ KL (As much as possible) is able to
by existing efforts N anpannanm conduct §|mplg triage and ask follow-
around Q&A , up questions with

chatbots - “Ask 123 space return
Alma” Task Force |
and AITS Chatbot. 0




Cohort

Opportunities
Facilitates socialization and How might we:
IN-Persorn ExXPEriernces e Create channels for students to find
between peers and mentors. and connect with other students over

shared interests or goals?

e Facilitate the coordination of peer-to-
peer mentoring?

e Facilitate the coordination of faculty,

6 COHORT staff, and/or alumni mentoring?
) B

&‘m 7,
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Cohort

Mentoring
Connections

I

MENTOR PROFILE

experiences that

A list of unique .ﬁh
INndicate the areas of 2@.—

mentorShip StUdent RISING JUNIOR?AﬁE_rDEHI:ALTH SCIENCES
can help with. [BECKWITH RA

Things | can help with:

imposter syndrome, being latinx at a
PWI, becoming an RA, applied health
sceinces

Availability:

S M T W T F S

Easy access to a

mentor’'s schedule

and availability P

lowers the barrier to

reaching out. (" conFRM )
@ =) og

Home Wallet Browse

3 4 5 6 7
0 1 ° 13 14
18 19 20 21

MENTOR/MENTEE SEARCH

Q  AHS ALUMNI

ALUMN]
EMILY
TTI ASSOCIATE AT CVS | 2015 AHS GRAD |
BIKING CLUB
ALUMNI 0
VERONICA
HEALTH DIRECTOR AT CVS | 2017 AHS GRAD |
LA CASA
ALUMNI @

BRAD
DIGITAL CONTENT CREATOR | 2020 AHS

GRAD | MARKETING FEDERATION

@ = oo

Home Wallet Browse

Making it easier for students to connect with alumni creates an
opportunity for alumni to positively engage with the university.

FIND A MENTOR

VERONICA HAS
AGREED TO BE YOUR
MENTOR!

You both were in Applied Health
Sciences and La Casa!

&8

SEND AN EMAIL

Hi Veronica! I'm currently searching for
jobs in the healthcare field and was
wondering what opportunities there
are for lantix students. Would you be
available to chat?

SUBMIT
= 35
oo
Hgfme Wallet Browse

Expectations are set by the
student and the mentor.



Who provides oversight to
the Illinois app?

e |[llinois App Steering Committee

e Data Governance Committee



Privacy Center

How do you deal with
privacy and security?

Privacy by design

You control your data in the
Privacy Center

Conform to all University of
Illinois security standards




Privacy by Design

king a
Embed privacy user-centric
into design approach

Valuing privacyis | Be transparent
the default setting with users

Full lifecycle

protection




lllinois App Data Security & Privacy

Five Layers of Security Protect Your Data r System-Wide security Management

« A robust world-class cybersecurity infrastructure
protects privacy throughout the organization

"

- Encrypted in storage
« Encrypted in transit
 Decrypted on your phone only

, De-ldentified Data

« Device identifiers and personal information are
removed from personal data before it is transmitted.

- Anonymized data from the Covid-19 Info Center
cannot be traced to your identity or your device.

« Choose privacy levels
- Revoke information sharing, delete information at any time

i ™

Protect Your Device

- Lock your screen with passcode
and physically secure your device.

i




UNIVERSITY OF
1l - FEATURES HELP BLOG ABOUT
E ILLINOIS  gpp.illinois.edu

.rHE ILLINOIS APP

YOUR COMPANION TO THE UNIVERSITY OF ILLINOIS




UNIVERSITY OF

I LLI N o I S FEATURES BLOG ABOUT

URBANA-CHAMPAIGN

FAQS

QUESTIONS ABOUT BUILDING ACCESS

Q: WHERE DO | FIND THE BUILDING ACCESS OPTION IN THE ILLINOIS APP?

Q: WHY IS MY BUILDING ENTRY DENIED? | HAVE SUBMITTED A VACCINATION RECORD TO MCKINLEY. (OR) | AM UP TO DATE WITH MY TESTS.
Q: HOW OFTEN DOES THE BUILDING ACCESS STATUS GET UPDATED?

Q: WHAT PERSONAL INFORMATION IS COLLECTED BY THE ILLINOIS APP?

Q: WHAT CRITERIA ARE USED TO DETERMINE BUILDING ACCESS STATUS?

Q: CAN | ACCESS MY HEALTH HISTORY IN THE ILLINOIS APP?



HOW CAN YOU

PARTICIPATE?


mailto:wcsulliv@illinois.edu
mailto:mrfenner@illinois.edu
mailto:courtney@illinois.edu

We exist to enhance human
capabilities; to create healthier,
safer, more equitable,
sustainable places; to foster
better decision-making; and to
fuel innovation.



I ROKWIRE
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