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This Afternoon
What is Rokwire?
Who makes Rokwire?
What is the Illinois app?
How can you participate?
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Goals
• Enhance human capabilities

• Create healthier, safer, more 
equitable, sustainable places

• Foster better decision-making

• Fuel innovation 



• Launched in 2018 on campus 
• Integrate IoT, sensors, devices, 

cloud  
• Privacy-first design
• Licensed for free via Apache V2.0
• Supports multiple apps



ROKWIRE SYSTEM

Building Blocks

Integration

Admin / 
Dashboard

Data Cloud Sensors Capabilities

iOS and Android

Apps
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WHO
MAKE

S
Inside the UI
Smart Healthy Communities
Initiative
Student Affairs 
Technology Services 
Siebel Center for Design 
Colleges

Outside the UI
Vendors 
Inabyte 
Pixo
Open-source contributors 
Rokmetro



How has Rokwire been used
and how is it being used?
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WHAT IS
THEIllinois App?



CURREN
TFEATURES








What’s next?
What features are coming soon?

• Health and wellness
• Integration with most-used features of 
Canvas

• Integration with Campus Recreation
• Others



Mobile Credentials



COLLECTOR CONCIERGE CONFIDANT CONNECTOR CONTEXTUALIZER CHAMPIONCOHORT
Find 
The App

Daily
Usage

Identify
Struggle

Connect 
to Care

Follow-Up
& Respond

Peer 
Support

Voice
Concerns

Experience Journey With 
Wellness Woven Throughout 
the App



Collector
Gathers information from and 
about students to help 
personalize their university  
experience. 

Opportunities
How might we: 
● Gather information to customize

each students’ experience in the app 
based on their unique goals, needs, 
and struggles?

● Encourage students to reflect on 
their plans and identify areas they 
want to focus on?

● Set a student-first tone from the 
very first interaction with the app? 

1 COLLECTOR





Confidant &
Connector
Provides a safe space for 
students to express struggles & 
guides them to appropriate care

Opportunities
How might we:
● Create a one-stop-shop for all 

student questions?
● Make space where students can 

feel comfortable disclosing
the things they are struggling 
with?

● Help students find the 
appropriate level of care that 
they need?

● Assist students with every step 
connecting with that care?1 COLLECTOR

2 CONCIERGE

3 CONFIDANT
4 CONNECTOR



Confidant/
Connector
Ask Alma Chatbot

In absence of an 
available answer, 
connects student 
with correct 
office/person.

A general Q&A 
bot for all things 
UIUC.

Could be powered 
by existing efforts
around Q&A 
chatbots - “Ask 
Alma” Task Force 
and AITS Chatbot.

(As much as possible) is able to 
conduct simple triage and ask follow-
up questions with validating and 
affirming language.



Cohort
Facilitates socialization and 
in-person experiences 
between peers and mentors.

Opportunities
How might we:
● Create channels for students to find 

and connect with other students over 
shared interests or goals?

● Facilitate the coordination of peer-to-
peer mentoring?

● Facilitate the coordination of faculty, 
staff, and/ or alumni mentoring?

1 COLLECTOR
2 CONCIERGE

5 CONTEXTUALIZER6 COHORT



Cohort
Mentoring
Connections

Easy access to a 
mentor’s schedule 
and availability 
lowers the barrier to 
reaching out.

A list of unique 
experiences that 
indicate the areas of 
mentorship student 
can help with.

Making it easier for students to connect with alumni creates an
opportunity for alumni to positively engage with the university.

Expectations are set by the 
student and the mentor.



Who provides oversight to 
the Illinois app?
• Illinois App Steering Committee
• Data Governance Committee



• Privacy by design
• You control your data in the 
Privacy Center

• Conform to all University of
Illinois security standards

How do you deal with 
privacy and security?



https://termsfeed.com/blog/wp-content/uploads/2016/11/privacy-by-design-foundation-principles-circle.jpg

Privacy by Design



Illinois App Data Security & Privacy
Five Layers of Security Protect Your Data



app.illinois.edu





HOW CAN YOU
PARTICIPATE?
wcsulliv@illinois.edu
mrfenner@illinois.edu
courtney@illinois.edu

mailto:wcsulliv@illinois.edu
mailto:mrfenner@illinois.edu
mailto:courtney@illinois.edu


We exist to enhance human 
capabilities; to create healthier,

safer, more equitable, 
sustainable places; to foster 

better decision-making; and to 
fuel innovation.
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